
WARRANTY 
Innerspring mattresses have a 5-year limited 
warranty on material and workmanship as follows 
(NOTE: Stains, soil, and damaged border wire negate 
any warranty):  Two years from the date of delivery, 
CALPIA at its option and expense, will repair or replace 
any innerspring mattress which, under normal usage, 
fails to meet specifications.  If the product has been 
discontinued, a comparable mattress will be provided.  
Three to five years from date of delivery, CALPIA, at 
its option, will credit the customer at a prorated amount 
based on the original selling price of the product.  For 
example, mattresses returned after 36 months from 
delivery could receive a 24-month credit of the original 
price, i.e., a credit of 40% of the sale price.  

Cotton core mattresses (new and refurbished), foam 
mattresses and pillows, at CALPIA’s discretion will be 
replaced or repaired free of charge if the product is 
judged to be defective.  It is the customer’s responsibil-
ity to inspect items at time of delivery to the extent 
practical.  Damaged merchandise must be reported 
within 10 days of delivery (see Shipment Damage/
Shortages section under General Terms).

If any defect is discovered within the warranty period, 
notification must be made, in writing, promptly to 
CALPIA.   Proof of purchase must be provided for 
repair or replacement within the warranty period.   
CALPIA reserves the right to examine mattresses/pil-
lows on-site, prior to their return if reported as defective 
or damaged.

BEDDING PRODUCTS

STORAGE FEES
Storage fees for mattresses may apply when the 
scheduled delivery date is changed to a later date by 
the customer or delivery is refused and it is necessary 
for CALPIA or the carrier to store manufactured mat-
tresses.  CALPIA is to be notified immediately by the 
customer when it is known the scheduled delivery date 
is to be changed.
 

FLAMMABILITY TESTING
CALPIA manufactures mattresses to meet or exceed 
the applicable flammability testing requirements set 
forth by the California Bureau of Home Furnishings in 
California Technical Bulletins 117 and 129, depending 
on the mattress use.  All mattresses manufactured 
on or after July 1, 2007 meet the Federal flammability 
requirements of 16CFR 1633.  Refer to the “Bedding” 
section of the online catalog for specific information 
on flammability tests.

There are no State or Federal flammability require-
ments or testing for pillows at this printing.
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FREIGHT CHARGES 
Prices quoted for bedding products, excluding inner-
spring mattresses (see below), include freight prepaid 
to dockside destinations within California only via a 
carrier of CALPIA’s choice. 

Set-in-Place delivery charges on all bedding products 
are assessed on a case-by-case basis.  Call your 
Account Representative for a quote for set-in-place 
delivery or freight to destinations outside California.

Innerspring Mattresses:
All freight charges quoted below for innerspring mat-
tresses are for dockside destinations within California 
only.  Freight charges specific to innerspring mattresses 
are as follows:

$10.00 per mattress.

Charges for pick-up and disposal of used innerspring 
mattresses are determined on a case-by-case basis 
due to the wide range of disposal fees throughout 
California.




